
Wholesale Account
Terms and Conditions

* All customers of Memories & Treasures must complete and submit a Confidential Wholesale Account
Application.  Memories & Treasures will review completed applications carefully with every intention of
approving all valid wholesale customers.  Receipt of an application by Memories & Treasures however does
not constitute automatic approval.  Memories & Treasures reserves the right to accept or reject the account
application or future sales of any customer for any reason at it’s sole discretion.

* There are no minimum order requirements but orders of less than $50 will be charged a $10 processing fee.

* Memories & Treasures provides Suggested Retail Prices (SRP), but customers are free to establish their
own retail or distribution prices suitable to their individual market conditions.  Memories & Treasures’ prices
vary based on order volume, and are subject to change without notice.

* Payment must be by major credit card, check, or money order (no cash).  A fee of $20.00 will be assessed
for all returned checks.

* Credit terms are not available on opening orders.  Customers seeking credit terms must complete and
submit the Confidential Credit Application.  Terms are Net 30 days after acceptable credit history has been
confirmed.  A finance charge of 1.5% per month will be applied to the unpaid balance on delinquent accounts,
and no new orders will be accepted until the account is brought current.  The purchaser further agrees to pay
all collections, attorney, or court fees that might be incurred by Memories & Treasures as a result of our our
attempts to collect.  Memories & Treasures reserves the right to terminate any account for any reason.

* Memories & Treasures strives to maintain adequate inventory of our products and ship them within 24 hours
of order receipt.  In cases where an item is out of stock however, Memories & Treasures will attempt to notify
our customers and obtain back order instructions.  When instructions can not be obtained within 24 hours of
order receipt, Memories & Treasures will determine whether to cancel or backorder the out of stock item at
our own descretion.

* All orders will be shipped FOB Kaysville, Utah by UPS Ground or equivalent.  Expedited shipping is also
available if specifically requested by the customer.  Actual shipping cost plus a reasonable fee for packing
materials and handling will be charged.

* Damages and shortages must be reported within 5 business days of receiving shipments.  Other claims
must be submitted within 30 days.  No returns are accepted without a prior Return Authorization.  A 15%
restocking charge may apply.

* The packaging of Memories & Treasures products may not be altered or changed without prior approval
from Memories & Treasures.

* Memories & Treasures warrants that products manufactured by, or specifically for Memories & Treasures will
be free of material defects at the time they are delivered.  At our option we will replace, repair, or refund the
purchase price of said products that fail this warranty provided that the customer reports the defective
material within 30 business days of receipt.

* By applying for a wholesale account with Memories & Treasures, all customers agree that Memories &
Treasures’ liability for any direct, indirect, or incidental damages, whether arising from negligence, breach of
warranty, or from any other issue relating to Memories & Treasures products or services is limited to an
amount not to exceed the price paid to Memories & Treasures for the specific products or services that gave
rise to the claimed liability.
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